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To Our Brady’s Pool & Spa Care Customers,  
 

We recognize that these are uncertain times with the evolving concerns surrounding the COVID-19 virus. 
We are currently operating under Section 20. ‘Maintenance’ from the Ontario government’s essentials list. 
With their efforts put in place to reduce the spread, we have had to make changes to our every day 
operations. 
 

Retail Store Operations:  
Our retail store will be available for pre paid pick up only. 
 
Keep an eye out for our online chemical store that we plan to launch this Spring! Until then, give us a call at 
613-820-7556 and we will create an order, take payment information, and pack up items you need. We will 
have your order outside our door when you plan to pick it up.  
 
If you are in need of advice or consultation on parts: Please do not come to the store. Give us a call or send us 
photos via email so we can safely and properly help you get the supplies you need.   
 
Water testing is available through a drop-off bin. Leave your sample bottle, along with your full name and 
phone number, and we will call you with the test results within 1 business day.   

 
We encourage all of our customers to stock up on supplies in an effort to reduce the number of trips we are 
all making out of our homes. Please see new information and suggestions for Liquid Chlorine on page 2.  

 
Pool and Hot tub Service Operations:  
Since our services are outdoors and do not require person to person contact, we feel that our service 
technicians can safely do their work in your backyard.  
 
If our crew’s feel unsafe, we have given them permission to leave, and the appointment will be rescheduled as 
a second chargeable service call when available. So, in the best interest of everyone, please remember to 
practice proper social distancing and stay at least 6ft away from our staff. 
 
If you have an indoor pool or hottub or can only gain access to your backyard through your home, we cannot 
service you at this time. 
 

Safety Note:  
 
Be assured that your hot tub and pool are still safe to use. The CDC has stated that: “There is no evidence 

that COVID-19 can be spread to humans through the use of pools and hot tubs. Proper operation, 
maintenance, and disinfection (e.g., with chlorine and bromine) of pools and hot tubs should remove or 
inactivate the virus that causes COVID-19.” For more information, please visit the Centres for Disease Control 
and Prevention’s website.  
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LIQUID CHLORINE 

Since the process of liquid chlorine requires handling by many people, we are trying our best to put measures 

in place to keep both our customers and our staff safe:   

1. LIQUID CHLORINE CARDS: At this time, we have decided to pause the acceptance and purchase of Liquid 

Chlorine punch cards. If you currently have a card, it will be honoured in the future. 

2. YELLOW CHLORINE BAGS: We ask that you DO NOT leave your empty chlorine container in the yellow bag 

when for return. If you need to use them to transport the empty jugs in your car, we ask you remove 

them upon arrival. There will be a dedicated garbage bin available outside.  

Our chemical supplier, Mursatt Chemicals, has also provided us with some excellent information on switching 

from Liquid Chlorine to Granular Chlorine. Doing this would eliminate swapping jugs and allow you to stock up on 

more supplies. This would in tern reduce the number of trips you would need to make to our store. If you would 

like more information, please let us know! 

 

 

 

 

 

Our top priority is the safety of our customers and staff. We hope you can understand and help support our 

operating practices during this difficult time. 


